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A. The Company's Major Network Improvement Projects 

Based upon this framework, Appendix A reflects Madison County 

Telephone Company, Inc. 's major network improvement projects for the 

five calendar years 2015 through 2019 along with the start and completion 

dates, capital cost, areas and population associated with those projects 

8. How These Projects Will Improve the Network 

Below is a detailed description of each project listed in the attached Part A. 

------------------·--··· ~ ·-· 



Redacted for Public Inspection 

CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Project 3 

-----



Redacted for Public Inspection 

CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 



Redacted for Public Inspection 

CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Project 8-



Redacted for Public Inspection 

CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Project 11-

- ------------ .. - · ~ ·· 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Page 
10 

Redacted for Public lnsoection 



Redacted for Public Inspection 

CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

11 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Page 
12 

Redacted for Public Inspection 



Redacted for Public Inspection 

~l.tdyMaC:oO\k ""'"" ~u.l)·Al,.~ .. '11! ~uu ... r!!!J'.lb:o.1l'~l!'l 
<·~~ t:.:..~1~b1$ ~ 
l."fll&itei' h~-Ni~ ...,..,n..:Jll ·1 
l,.\JtCNtf~,~~ ---
:-1 

•MT A· POIOJlCfUIT IOllJOIS-l019 

........ S-Pot• 
,,____...._ -C.lnSlroot-fTTll 1 • ......,w1s Mv.ion HUlllS"k f>1>hong1 

Aluoro lil>tt 011tta...t1o.1 r1ojoct ,.,,_.,IOls - . l01$ "'"'""~ 
M-COunttT~ 

101SAN!tMIPlonlllJ>CJ..ie< i.n .. rv201s O«wnlbor 2015 
~Artoloc:ooodln......_ 

Countv llrilh ...We to Autora, 
forum, Hu"'w41o, and~ 

_ L _ --

Non.h H.1rtl1 Strut Une l rcb...U lni~ttittg 
...,.,.,l016 .,.,, 1011 -b<lt-,,,,. 

-Slm•Uno•- ......... 1016 l<IJ. IOJ' I .... -~ 
-itcnCountvTe"9hOne 

1016 Anl!UOI Pi1n1 IJ!>Jr>d•• JonuorylOJ6 O«embef 2016 
ScMn& Alr. louttd "1 M.tdl\on 
C<wnty w~h ,..Ylco to Aurora, 
r.,..,,,, HunlJwllc, 1na kJnaiton 

Mlddlo_Hlll_ andfrMJpOrtlor 
JwiNrr. 1011 - .l011 

_ ... bdlanfo 
Cent"" Olflre 

~IOPan..cOIMU,,.lfo<rtllvl<d 
~.<i0l7 I c.c..,..r,l011 I HU- llocNncc ,.,...,,. m" 

Whhrow S,,11111< Romeno M:trd\ ~011 .,.......,, 1011 Ponimh<h.., .. 

10 I 8omllllemol>•ndT"'""""1ft:>mC~ttal 
Offlao -·•11 ~.lOJ7 ........ -~ 

MadlootoCOuOlyT.,..._ 

II I 2017 -uaf Plent Uptt>dff 
'''"'"'" 1011 

ScrflnCAtulocalld In Modboo 
Dl<rmbor l017 Countywkh....icetoA...,,.t,. 

fotum, -11Yllle, ond ~fflglton 

II I UM 5 Rd>uld and IO>trlq fTTll -Ch.201& Otambc."f, lOll 1!1'0tl0lllllc bcl\lntC 

Madl$0ftCOUnlyT...,_ 

u I 201& AIWMl>I ~ Ulltr- , .. ...,.,1011 Dl<n:..tlOll ~--In-• Cou11tywlltt - IOAUto<ll, 
forum, Hunavtllf. ond IClnlslon 

14 I F*"" Ctoot RtmolO and Tranlj)Ott M#dl.IOll - .:UUI ~Ellti>""I• 

u I 9tutlll.al<a- -2019 OKcft«,JOlt .......... (""'"""' 

" I Harl" lit-and Tronsport -:ioa -.l01t t...,_,.,f.,..,,.. 
Moolhon County Ttllphono 

0.CClll'lb4trl019 
s.r..-. Nn loulld In MadUC>n 

17 I 2019AN1<1,,,.,ntUj>1r- 1111'*'12019 Cou<>tvwkh ~to-or~ 
for\1"1. l!untMk ond ICloplOfl 

II I 
U...6AMuldwltl!Tt __ .,,., 

......... l019 -·~' ~"'"-IM411A'TH 

Tot;i;"" 



Study Area Code ..:40.:..1:.:70.:..9:.,._ ____________________________ _ 

Study Arca Name Madison County Telq>h()ne Company 

CompanyContactNam~Joe;;,.;;_;S~hrum:;.;.;.;'--------------------------------
ContactTe~Nun~4~79~·~73~~~l~ll~l---------------------------~ 
Contac1 Email Adlirc" losshrumfmad1590coynty.nst 

P.-t 8 ; S-YHr PropoMd c...-.i Expenditures Mlcl Operatfnt ExpenMs 

Regulated Capital Expenditure (CapEX) Projections 

Account I Oeacrlptfon I 2014 I 201$ I 2016 I 2017 I 
2111 •2121 

2112 

2122..ztl4 

2210 

2132 Circuit 

ZA10 Cable & Wlr• Fadlltlea 

uzo Materials& 

Total Clllltal Elalendltures. 

Account I Operating EKPenses 2017 

611Hl.20 !General 
6210 
6230 
6410 

65JO 
6561·2110 
6541·2210 
6561·2230 
6561·2410 

661o-6620 CusWmer 
'7:lW7JO fell pot• 

7240 AdValontm 
Total OpentlJ1S &pemn 
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2018 I 2019 
: cap& 201S-201s 
I TcQIPl'Oject.d 

Total~ 
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(CT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.4 QUALIFICATIONS 

1.3.4.1 General 
1.3.4.I.l To qualify for lifeline service, applicants must be participants in 

certain governmental programs or qualify through a low income 
threshold. 

1.3.4.2 Qualification through Governmental Program Participation 
1.3.4.2.1 To qualify for lifeline service through governmental program 

participation applicants must participate in at least one (1) of the 
following governmental programs: 

1. Department of Housing and Urban Development 
2. Medicaid 
3. Food Stamps 
4. Supplemental Security Income (SSI) 
5. Federal Public Housing Assist.ance Program 
6. Low Income Home Energy Assistance Program 
7. Temporary Assistance for Needy Families(fANF) 
8. National School Lunch (NSL) Program's Free 

Lunch Program 

1.3.4.3 Qualification through low income eligibility 

1.3.4.3.1 To qualify through low income eligibility, the applicant's income 
as defined in Sec. 54.400(£) must be at or below 135% of the 
federal poverty guidelines. 
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(CT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

I .3.S Certification 

1.3.S.1 General 
1.3.5.1.1 Applicants for lifeline must meet the eligibility guidelines. A 

certification process shall be used to ensure only eligible applicants 
receive lifeline service. Each applicant must certify that they are 
receiving support for only one line per household. 

1.3.S.2 Certification of eligibility through low income qualification. 
1.3.S.2.1 This ETC participates in the ALIVE Board program established 

by the Arkansas General Assembly in 2005 through Act 2289 of 
2005 to provide a governmentally maintained income qualification 
certification process that includes self--certification by applicants, 
uuder penalty of perjwy, that the documentation presented by the 
applicant accurately represents their annual household income and 
provides the mnnber of individuals in the household. Per F .C.C. 
order, each subscriber must provide certain certificatiom when 
enrolling in the Lifeline Program. New Lifeline subscribers must 
provide documentation of program-based eligi'bility, which the 
Telephone Company enrolling the subscriber should review, but 
not retain. Should the subscriber attempt to certify based on 
income, the Telephone Company shall be provided supporting 
documentation in order to complete the certification. The 
certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer's income exceeds 
135% of the Federal Poverty Guidelines. The ALIVE Board 
program shall provide this ETC with a copy of the above 
referenced procedures. This ETC shall review the procedures to 
ensure the procedures are appropriate to certify and document 
income 



Redacted for Public Inspection 

ARKANSAS PUBLIC SERVICE COMMISSION 

2nciReviSed ShcctN~~~~l4_.s'--~~-
.:t:\. PUat.lC SERV. COMM 

lsJReyised SheelNo. ___ 14 .... S.....__ __ _ 

Madi50D CoUnty Tqlepbonp Company. Inc. Wll MAR /b A 8: 12 

. ·-1VE' . . ..... t. . ' 
Kind of Service TeleGs>mmunlgtjons Class ofScrvicc:.__,A=JI--

Panm. Ru1eSchcdulcNo •• --------------

Title: LOCAL SERVICE PSC FiJo Miit ODJ)' 

(CT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.5.2.2 This ETC shall monitor the ALIVE Board to ensure the ALIVE 
Board establishes appropriate procedures and provides this ETC 
with a copy of such procedures. This ETC shall review the 
procedures to ensure the procedures are appropriate to certify and 
document income based eligibility for lifeline emollment. An 
officer of this ETC shall monitor the ALIVE Board certification 
process and procedures and shall certify at time of enrollment, 
Wlder penalty of perjury, to the best of the officer•s knowledge, 
that this ETC bas procedures in place to review documentation via 
the ALIVE Board, and that the ETC. via the ALIVE Board, was 
presented with documentation that confirms the consumer's 
household eligibility, in that the consumer's household income is 
at or below 135% of the Federal Poverty Guidelines. 

1.3.5.3 Certification of eligibilitJ through participation in governmental programs 
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(Cl) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1..3.5.3.l The appticant•s eligibility for lifeline service due to participation in 
governmental programs shall be certified by the applicant in 
coordination with the governmental entity providing, monitoring, 
or reviewing program participation. For instance, many programs 
may be provided by the Department of Human Services, 
Department of Health, and 1oca1 school districts. This ETC, 
through the ALIVE board or the third-party, will coordinate with 
the applicant and the appropriate governmental entity to eDSUre 
proper certification. This ETC shall require the third-party to 
establish appropriate procedures that include self-certification by 
applicants, t.Ulder penalty of perjury, that the applicant receives 
benefits from the eligibility programs and identify the program or 
programs from which the applicant receives benefits. The 
certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer ceases to participate 
in the program or programs. 

1.3.6 CONSUMER COMPLAINT RESOLUTION 

1.3.6.l General 
l.3.6.1.1 The Federal Lifeline Program requires a consumer complaint 

resolution process. The Arkansas Public Service Commission bas 
determined in Order No. 1 of Docket No. OS-038-U that any ETC, 
which maintains tariffs and is subject to the Public Service 
Commission's consumer complaint procedures, meet the dispute 
resolution requirements for Lifeline. This ETC is subject to the 
Public Service Commission•s consumer complaint procedures and 
shall use the Public Service Commission •s consumer complaint 
procedures to meet the dispute resolution requirements for 
Lifeline. 
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(C'D 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.7 VERIFICATION OF CONTINUED ELIGmILITY 

1.3. 7.1 General 

1.3.7.1.1 The Lifeline program requires this ETC to annually monitor the 
continued eligibility of Lifeline participants by requiring each 
Lifeline subscriber. both existing subscribers and new sumcribers, 
to provide annual self.certifications attesting to their continued 
eligibility of the program. During the re-certification process for 
year 2012, the Telephone Company shall re--certify all of their 
subscribers claimed on their June FCC Forni 497 and report the 
results of this annual re-certification process to the Commission. 
USAC. and the Arkansas State Commission by the end of 2012. 
Beginning in 2013, this Telephone Company will annually choose 
to either, where ETCs cannot re-certify their subscribers by 
accessing a database, to re-certify their Lifeline customers on a 
annual basis or elect to have USAC re-certify them. Also, should 
the Telephone Company choose to use a state of federal program 
database to confirm a consumers ongoing eligibility for Lifeline, 
the annual re-certification will not be implemented. 

1.3.7.2 (Reserved for furure use). 

1.3.7.2.1 
l.3.7.2.2 

(Reserved fur future use} 
(Reserved for future use) 



Redacted for Public Inspection 

ARKANSAS PUBLIC SERVICE COMMISSION 

2nd Rcyjsecl ShcetN~~-~l4_.8.__ __ _ ,;,r\. PllBLIC SERV. COMH 

ISReyised SheetNo. __ ..,.14...,.8 ___ _ 

Madison C01101Y TdcJ>hone Cwmov. Inc. 1S\1 M~R 2 b A 8: 1 2 

~·.-CE I VEC' 

Compaay Name 

Kind of Service TclccpmmunlC8lion~ Class ofSctvfcc:.~A .... 11 __ 

Part UL Rile Schedule No .. --..&-------------
Thie: LOCAL SERVICE PSC Pile Mwk Ollly 

(CT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.8 PROCESS FOR TERMINATION OF LIFELINE BENEFITS 

1.3.8.1 General 
l.3.8.l. l 

1.3.8.2 Process 
l.3.8.2.1 

1.3.8.2.2 

1.3.8.2.3 

1.3.8.2.4 

A consumer's eligibility for Lifeline may be terminated due to 
failure to maintain qualifications for Lifeline. This ETC shall 
follow the required process for termination of Lifeline benefits. 

Customers will be notified of the impending termination of 
Lifeline benefits in a letter sepamte from the consumer's monthly 
bill. 
The customer will have up to sixty (60) days from the date of the 
termination letter in which to demonstrate his or her continued 
eligibility before Lifeline support is discontinued. 
A customer who appeals must present proof of continued 
eligibility consistent with the above Lifeline qualifications. 
This ETC will terminate Lifeline services for subscn'bers who fail 
to demonstrate continued eligibility within the sixty (60) day time 
period. 

1.3.9 RECORD RETENTION POLICY 

1.3.9.1 General 
1.3.9.1.1 The Federal Communications Commission bas established specific 

record retention requirements for the Lifeline certffication process. 
This ETC will have specific procedures to ensure its record 
retention policy complies with legal requirements. 

1.3.9.2 This ETC, through its own recordkeeping or through the recordkceping of the 
ALIVE Board and its third-party contractor on behalf of this ETC> shall maintain 
certification records for the period of time required by the Federal 
Communications Commission for all Lifeline participants. 
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(AT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.93 This ETC shall retain certifications. signed by the subscriber. regarding the 
consumer .. s eligibility for Lifeline, including self ..certifications, that income 
documentation accurately reftects the household income. This certification shall 
be retained at least as long as the consumer receives Lifeline service from this 
ETC or until this ETC is audited by the Administrator. This ETC shall maintain 
certifications for subscribers terminating Lifeline service for at least three (3) 
years after termination. Such records shall be maintained in compliance with all 
federal and Public Service Commission requirements and such records shall be 
provided to the Administrator or the Public Service Commission upon proper 
request. 
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OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

NSTRUC770NS.s.bwtit report to RUS witltin JO~ q/Ur cl= af tlN period 
·~ dtfolltd llUlrwt:tions, - RVS B..Uttitt 17#-1. Repon ito wliole do/Ian Olti)'. 

Madison County Telephone C0111pally, Incorporated 

(Prepared with Audited Data) 

PERIOO ENDING 

December, 2013 

CERTFICATION 
w .. herebycertifjt that the tlllrie"s in 1hi1 report are in acc<Ndance with the accOWlt.J and other reoordJ of the systm and reflet;1 the .Dalla of the sy1wn 
to the be.rl cf OllT latowledge and belief. 
ALL INSURANCE REQUIRED BY 7 CFR PART 1781, CHAPTER XVII, RUS. WAS IN FORCE DURING THE REPORTING PERJOD AND 
RF.Nl:WALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

DURING nu: l'l!RlOD WVt:IU:LI HY 'l 'HUi Rt:l'Olff l'UltSUANl' 'l'O PART 17U 0¥ 7(,;l')t <;HAl."l"t:X x VII 
(Clreck one Of IM~ 

[!) All of the ollliglliorls undlt Ille RUS loln ~ 
--l\.dlldklll~~ 

Tom Shrum 

ASSETS 

RREHT ASSETS 

1. Cati 9'CI E ta 

2. Cash-ff US Conalruction Fund 

3. AlllllllM: 

a. Telecom. Aoalunt$ Recelvable 

b. 01lw Accounts Reoeiwlble 

c. Nolel Reoeivltlle 

4. Non-Allllletes: 

a. T elec;Om, Accoon4S Reoelv8tlle 

b. 01hef Accounts R9Q81vable 

c. Notes Rearivable 

10. Tota1CvrrentAaM1a t Thrut 

NOHCURRENT ASSETS 

11. ~I In Alllllled 

15. Oefemld c s 

17. Total NoncvmntAueta 1t thrli ti 

PlANT, PROPERTY, ANO EQUIPMENT 

18. Telecom, Plan\.ln-SeMoe 

111. Hekl for Fulln UM 

3/28/2014 
Ql>,TE 

0 lhere '* - • dlfa.jt In .. f\Mnett d Ille oblglliolll 
..-.. R\JS loln- s..i dlfa.tl(•) ... 
'fl8Cialy dllsahl n the T aleoam OpnllrQ Rapor1 

LIABB.mES AND STOCKHOlOERS' EQUITY 

tllru M 

Total Equity " 38. 71' % ofToCal Aa8ets Page 1 of& 
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BORROWER DESIGNATION 

AROS29 

PERIOD ENDING 

Decetnber, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIORYEAR THIS YEAR 

1. Local Netwoiit Services Rewnues I 
2. Network Access SeMces R8\'eOU8S I I l 
3. Long Distance Netwoiit SeMcea Rewnues I I l 

Camer Bi and Colledion Revenues I I l 
5. MisoaUaneous RelleOOeS I I l 
6. I I ! 
7. I l 
8. I l 
9. (Excludfng Oepnldation & Amortization) I I 

I I 
I I 
I I 
I I 
I I 

15. I I 
I I 

7. State and Local Taxes I I 
Federal Income Taxes I I 

9. I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I I 
I I 
I I 
I l 
I I 
I I 
I 1 

34. Miscellaneous Credits Year4o-Oate I I 
35. Dividend$ Declared (Common) I I 
36. Dividends Declared (Prefen'ed) I I 

I I 
I I 

31+33+34 • (3&+38+37+31 I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 

__ __J 

Page2 of6 
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BORRO'ltE.R DESIGNATION 

AA0629 

PERIOD ENOEO 

o-nller, 2013 
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PERIOO ENDED 

Oecemb«, 2013 

Part C. SumcRIBER AC~ LINE ROUTE MIL It HIGH SPEED DATA INroRMA TION 

EXCHANGE No. Aa:esa lines No Of BroecltWid Nl.mbef Of 

AURORA 
FORUM 
HUNTSlllLL.E 
KINGSTON 

Total 

will! 88 &lblaibets SUblaibcws 
llV8ii.ble 

. " . ............... ...........___~ ............... ...__........------~ 
I I 
I t 
I I 
I ______ ___ ____ ----------------------------------------- .. _____________ . . _______ . .. I 
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INSTRUCTIONS- SH RUS Bullelln 1744-2 

PART O. SYSTEM DATA 

-PART e. TOU. DATA 

1. StudyAl'MIOCodl(a) 
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BORRQv..;R DESIGAA TION 

AROS29 

PERIOD ENOING 
December, 2013 

s.~pcra-Milo 

e.401709 

2. Typel of Toi Selllemenb (Check-) 

lntllnlllte: DA-.~ .. 
b. _____ _ 

c. ------d. _____ _ 

··------l 
'·------g. _____ -t 

11. _____ -t 

J. _____ _ 

8. Grou Addition• to Telecom. Plant (1 thru 1) 

1. lnvMrnent in Alllieled - Rural 

lnlrutllle: 

PART F. FUN08 INW8TI!O IN PLANT DURING YEAR 

PART G. INVES111ENT8 IN AFFILIATED COMPANIES 

-------, 

I I 

I 
I 
I 
I 
I 
I 
I 

· ·---- .. ---- -- -- --- ---- -- ---- --- -------- ------ .. ----- -- ----·----- --1 
• ---- _____ .. _ --.. ------- ----- --- ----- -- -----·- - ------------- - __ _J 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROVER DESIGNATION 

AROS29 

PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

1. 

9. 

Are corporation's depreciation rates approved by lhe regulatory authority 
with jurisdiction over the provision of telephone services? (Cbeck one) 

EQUIPMENT CATEGORY 

and wire facilities - Buried cable - Metal 

4. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduits tems 

26. Cable and wire facilities - Other 

--------------- - ·- . - - - -----·· 

nt 
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D YES (!] NO 

DEPRECIATION RATE 

Page6<X6 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 
AR0529 

PERIOD ENDED 
December, 2013 

INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Inning C8sh (C.h and Equivalents plus RUS Construction Fund) 
CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

A ·ustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 
4. Add: Amortization 

5. Other (Explain) 
RETIREMENTS 

Cha s in Operating Assets 8lld Uab11ities 

6. Decrease/ Increase) in Accounts Receivable 

7. Decrease/ Increase in Materials and Invent 

9. 

10. 
11. 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/ Increase in Notes Receivable 

15. Increase/ Decrease) in Notes Pa able 
16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in L Term Debt lncludi Current Maturities 
18. lncrease/(Dectease) in Other Liabilities & Deferred Credits 
19. lnaeasel(Oeaease) in Ca al Stock, Paid-ln Ca · al, Membership and Ca · al Certificates & Other C ital 

22. Other (Explain) 

23. 

24. 

25. Other L -Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 
27. Other (Explain) 

DIVIDEND TO PARENT 

28. Net Cash Provlded/(UMd by lnvMti Activities 

21. Net lncrwaeel(Decrease) In Cash 
30. Endi Cash 

Revl9k>n Diiiie 2010 



Redacted for Public Inspection 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR AROS29 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

NOTF.S TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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(CT)(CR) I .3 LJFELINE ASSISTANCE PROGRAM 

1.3.1 GENERAL 
1.3.1.1 This tariff is effective on the date the new FCC rules on Lifeline become 

effective. 
1.3 .l .2 The Lifeline Assistance Program (hereinafter "Lifeline") is a retail local service 

offering designed to make telephone service available at reduced rates to 
qualifying low-income customers. Lifeline provides for a federal credit equal to 
$9.25. 

1.3. l .3 The discoWlts apply to monthly recurring rates for qualifying residential 
customers. 

1.3.1.4 Discounts are applied to rates and charges for residential telephone service. 
1.3.1.5 The Lifeline Program rate reductions do not apply to long distance service, class 

services. special features, and other ancillary services which may or may not be 
tariffed. Eligible customers may obtain these services. where available, at their 
discretion. 

1.3.1.6 The Lifeline Program rate reductions do not apply to service connections charges. 
1.3. l. 7 (Reserved for future use} 
1.3.1.8 This ETC will implement all special disconnect procedures required for Lifeline 

customers. 
1.3.1.9 This ETC shall not charge Lifeline customers with a monthly Number-Portability 

charge. 
1.3.1.lOThis ETC shall offer toll blockina to all qualifying applicants at the time such 

consumers subscnoe to Lifeline service. If the consumer elects to receive toll 
blocking, that service shall become part of that consumer's Lifeline service. The 
customer is under no obligation to accept the subscription to toll blocking. 

1.3.1.1 lThis ETC shall not collect a service deposit in order to initiate Lifeline service, if 
the qualifying consumer voluntarily elects toll blocking. where available. 
otherwise. this ETC may charge a service deposit in the ordinary course of 
business. 
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(CT)(AT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.32 DESIGNATED LIFEUNE PROGRAM SERVICE 

1.3.2.1 General 

1.3.2.1. l Certain telephone services are specifically part of Lifeline service. Other 
services are optional. This ETC has a specific Lifeline offering. 

1.3.2.2. l This ETC shall offer services or functionalities defined, by F.C.C. 47 CFR 
Part 54, to be voice telephony service. This service enables consumers to 
communicate wi1h others that live nearby, while having access to an 
distance communications. 

1.3.3 REGULATIONS 

1.3.3.1 All the telecommunications provider rules and general tariffs of this company 
apply to lifeline service Wlless specifically in conflict with this Section and 
schedule 

l .3.3.2 Lifeline Service is available only with residence services, excluding foreign 
exchange service. 

1.3.3.3 Lifeline Service is limited to one line per household at the customer's primary 
residence. 11Household11 is defined consistent with the Low-Income Home Entergy 
Assistance Program as " any individual or group of individuals who are living 
together at the same address as one economic unit, " with an "Economic Unit'' 
defined as " all adult individuals contributing to and sharing in the income and 
expenses of a household." Lifeline support to individuals living in group living 
facilities must demonstrate when initially enrolling in the program that any o1her 
lifeline recipients residing at their residential address are part of a separate 
household. 


